
  
  

 

 

SSAB General Conditions of Sale 2024 
 
These SSAB General Conditions of Sale (the “Terms”) apply to all offers, quotations, order 
confirmations, orders, contracts, deliveries and services between any SSAB company (the 
“Seller”) and any buyer (the “Buyer”). The Terms are based on the General Conditions, ALBIF 
2000, for Delivery of Iron and Steel Products etc. set out below but with the additions or 
amendments as set out in the Preamble below. 
 
PREAMBLE 

 
A. The Seller is committed to the highest ethical standards and to compliance with all 

applicable laws, including international sanctions and export control regulations. The 
Buyer represents and warrants that neither the Buyer nor any of its subsidiaries 
(collectively the “Company”) or directors, senior executives or officers, or any person on 
whose behalf the Company is acting in connection with any contract, transaction or other 
interaction with the Seller, is an individual or entity (“Person”) that is, or is 50% or more 
owned or controlled by, a Person (or Persons) that is the subject to any economic or 
financial sanctions or trade embargoes imposed, administered or enforced by the U.S. 
Department of the Treasury’s Office of Foreign Assets Control (“OFAC”), the U.S. 
Departments of State or Commerce, the United Nations Security Council (“UNSC”), the 
European Union (the “EU”), Switzerland, HM Treasury or any other relevant sanctions 
authority (collectively, the “Sanctions”) or based, organized or resident in a country or 
territory that is subject to comprehensive (i.e., country-wide or territory-wide) Sanctions 
(including but not limited to as it may vary over time, the Russian Federation, Belarus, 
Cuba, Iran, North Korea, Syria, and non-government controlled areas of Ukraine such as 
Crimea, Donetsck, Kherson, Luhansk and Zaporizhzhia) (a "Sanctioned Country") 
(collectively, a "Sanctioned Person"). 
 
Moreover, the Buyer represents and warrants that  

1. the Company, including anyone acting on its behalf, complies with any and all 
applicable import and export control and other customs laws and regulations, and 
sanctions regulations, including but not limited to the Sanctions, and licensing 
requirements, including but not limited to the International Traffic in Arms 
Regulations (“ITAR”) and the United Kingdom Export Control Act, and has 
established effective, risk-based policies, procedures and internal controls for this 
purpose; 

2. the Company shall not use, sell, supply, transfer, export or make available any 
goods provided by the Seller, or otherwise facilitate any activities or business of or 
for, with or related to, directly or indirectly;  
(a) any Sanctioned Country or Sanctioned Person, including but not limited to 

individuals and entities based, organized or resident in the Russian Federation 
or Belarus, or in any other manner resulting in a violation of the Sanctions;  

(b) the production of items specified in the Wassenaar Arrangement Munitions 
List in a country subject to an arms embargo maintained by the United 



  
  

 

 

Nations, the United States, the United Kingdom, the EU, or the Organization 
for Security and Co-operation in Europe (“OSCE”);  

(c) any purpose connected with the development, production, handling, operation, 
maintenance, storage, detection, identification or dissemination of chemical, 
biological or nuclear weapons or other nuclear explosive devices or the 
development, production, maintenance or storage of missiles capable of 
delivering such weapons; 

(d) any purpose connected with terrorism, human rights violations, or violations of 
international humanitarian law.   

3. the Company will not engage or employ, present, or load any vessel or other mode 
of transport, or use an insurance agency or company, for the carriage of goods, 
against which there are, or against the carriers, owners, operators, disponent 
owners or managers, or their insurance agency or company of which there are, in 
each case, directly or indirectly, the Sanctions;  

4. the Company will not, directly or indirectly, in performance of or in connection 
with any interaction with the Seller rely on or otherwise use funds originating 
from any Sanctioned Country or Sanctioned Person;  

5. all payments made in performance of or in connection with any interaction with 
the Seller are carried out through financial institutions or entities that are not 
subject to the Sanctions; 

6. all payments to be made to the Seller in connection with any contract, transaction 
or other interaction with the Seller are carried out by the Buyer;  

7. no Sanctioned Person has any beneficial or other interest in any interaction with 
the Seller nor will have any participation in or derive any other benefit from the 
same. 

 
B. The Buyer shall indemnify and hold the Seller harmless for any loss, damage, costs, 

penalties, or fees arising from or connected to non-compliance with the representations 
and warranties set out in Section A above. The Buyer shall, upon request of the Seller, 
provide the Seller with any information and documentation reasonably required to verify 
compliance with the representations and warranties set out in Section A above. For the 
avoidance of doubt, the Seller shall not be obliged to perform, and may suspend or 
terminate with immediate effect any obligation required by any contract with the Buyer in 
the event of: (i) a breach against the representations and warranties set out in Section A 
above, (ii) a failure to provide the Seller upon the Seller’s request with information and 
documentation reasonably required to verify compliance, (iii) or if such performance by 
the Seller would in the Seller's reasonable assessment, result in a violation of, or be 
inconsistent with, any Sanctions, or expose the Seller to the risk of violating the Sanctions 
or being designated as a Sanctioned Person. The Seller shall not be liable for any related 
loss, damage, costs, penalties, or fees incurred by the Buyer or any third party. 

 



  
  

 

 

C. Upon request of the Seller, the Buyer shall, using a template accepted by the Seller, 
provide the Seller with an end-user certificate specifying the end user for products in 
question.1  

 
D. The Seller is committed to a Code of Conduct (available at SSAB.com), which describes 

how the Seller does business. The Seller expects similar commitments from its business 
partners and the Buyer undertakes to comply with the Business Partner Code of Conduct 
(available at SSAB.com) or a corresponding code of conduct drawn up by the Buyer and 
published on its website at the time for entering into this contract. 

 
  

E. The interest rate applied for late payment is set out in section 24) unless otherwise 
specified in an order confirmation. Accordingly, section 24) below shall be deleted and 
replaced with the following wording: “Amounts overdue for payment will entitle the 
Seller to charge the Buyer interest as set out in an order confirmation. Such interest shall 
be calculated on a day-to-day basis on the amount outstanding from the date of maturity 
until paid. If no interest rate is set out in an order confirmation, a rate of 6 % above the 
official Repo Rate of the European Central Bank shall be applied.” 
 

F. Section 26) below shall be deleted and replaced with the following wording: “Any 
dispute, controversy or claim arising out of or in connection with this contract, or the 
breach, termination or invalidity thereof, shall be finally settled by arbitration in 
accordance with the Arbitration Rules of the SCC Arbitration Institute. The seat of the 
arbitration shall be Stockholm, Sweden. The language to be used in the arbitral 
proceedings shall be English. Either party may, regardless of this clause, initiate legal 
proceedings against the other in a court of law that has jurisdiction to collect sums of 
money that are indisputably due and outstanding under the contract.” 
 

 
________________ 

 

General Conditions, ALBIF 2000, for Delivery of Iron and Steel Products, etc.  

Introduction  
1) These conditions shall form an integral part of all contracts for the sale of goods entered into 
by the Seller. Inconsistent conditions put forward by the Buyer in orders or otherwise shall be of 
no effect. Additions to and changes in these conditions are valid only if agreed in writing by and 
between Seller and Buyer.  
 
2) Unless otherwise stated, written offers are binding 14 days from date of issue.  

 
1 For the purposes of this agreement, end user means a person that uses the products sold by SSAB for its own use, or 
processes the products sold by SSAB into a new product, that for instance may result in a different customs code. 



  
  

 

 

 
3) If an offer, order or order acknowledgement of an order has been made or given in writing, 
agreements collateral to the contract are not binding until they have been confirmed in writing.  
 
Delivery  
4) If delivery terms have been agreed, these shall be interpreted in accordance with the 
INCOTERMS in force on the date of the contract. If no specific delivery terms have been agreed, 
the term "Ex Works" shall apply.  
 
5) In regard to deliveries of goods not stocked by the Seller, the Seller shall, unless otherwise 
agreed, be entitled to make excess delivery or short delivery in accordance with the practice 
generally applied in the sector of Swedish industry for the category of goods concerned.  
 
 
 
Product information, etc.  
6) Statements in product information or price lists are binding only if expressly restated in the 
contract. The Seller does not warrant that the goods are fit for a particular purpose unless 
expressly agreed in writing.  
 
7) Unless otherwise agreed, samples provided are to be regarded as type samples and complete 
conformity of delivered goods with samples is not promised. 
 
Drawings and technical documents  
8) All drawings and technical documents supplied by either party to the other shall remain the 
property of the supplying party and may not by the receiving party be improperly used, 
reproduced, or disclosed to third parties. 
 
Inspection  
9) Prior to delivery, the Seller shall inspect the goods to verify compliance with the contract. Any 
testing, inspection or documentation requested by the Buyer after the conclusion of the contract 
shall be for the Buyer’s account unless otherwise agreed. The Buyer shall inspect the goods upon 
delivery, as set out in Clause 17. 
 
Delivery time  
10) If a delivery time is stated as a certain period, that period shall be deemed to commence on 
the date of the contract. 
 
Delivery delays  
11) If the Seller or the Buyer finds that he cannot observe the agreed time for the delivery or 
receipt of the goods, or if a delay appears probable, he shall within a reasonable time give notice 
to that effect to the other party (notice of delay), stating when delivery or receipt of the goods can 
be expected.  
 



  
  

 

 

12) If a notified or actual delay in delivering the goods or part of the goods is attributable to the 
Seller, and if, as the Seller has understood or should have understood, such delay would cause the 
Buyer material inconvenience, the Buyer shall have the right to cancel the contract with respect 
to the goods whose delivery is delayed, by giving notice in writing thereof to the Seller. If the 
Seller has given notice of the delay, the Buyer shall exercise his right to cancel the contract 
within ten days from receipt of that notice; otherwise the time stated in the notice shall be deemed 
to be a new agreed time of delivery.  
If no notice has been given, the right to cancel shall be exercised within ten days from the agreed 
time of delivery.  
 
13) If a notified or actual delay in delivering the goods or part of the goods is attributable to the 
Buyer, the Seller has the right to extend the delivery time by a period that is reasonable in 
consideration of the circumstances.  If the delay, as the Buyer has understood or should have 
understood, causes the Seller material inconvenience, the Seller shall have the right to cancel the 
contract with respect to the goods whose delivery is delayed, by giving notice in writing thereof 
to the Buyer. If the Buyer has given notice of delay, the Seller shall exercise any cancellation 
rights within ten days of receiving notice thereof. If no notice has been given, the right to cancel 
shall be exercised within ten days from the agreed time of delivery.  
 
14) If delivery cannot be made at the time stipulated for reasons attributable to the Buyer, the 
Buyer shall nevertheless be liable to fulfil all payment obligations as if delivery had been made. 
The Seller shall arrange for storage of the goods at the Buyer’s risk and expense. At the Buyer’s 
request, the Seller shall insure the goods at the Buyer’s expense.  
 
15) If delayed goods are related to goods already delivered, or goods to be delivered later in such 
a way that the party entitled to cancel the contract would suffer material inconvenience if he were 
partially to stand by the purchase, the contract may be cancelled in its entirety by that party.  
 
16) If delivery of the goods is delayed, damages or liquidated damages shall be payable by the 
party who has caused the delay only to the extent agreed upon by the parties in writing. However, 
this limitation does not apply to a party who is guilty of gross negligence. 
 
Claims  
17) When the goods have been delivered, the Buyer shall verify them in the manner prescribed by 
sound business practice. Claims regarding any faults in the goods shall be made in writing, 
specifying the nature and extent of the fault. Claims shall be issued within a reasonable time after 
the Buyer discovered or should have discovered the fault. The liability of the Seller is limited to 
faults in respect of which claims in accordance with the above provisions are made within one 
year of delivery. Claims regarding any fault in the goods caused by damage during transportation 
carried out by an independent carrier shall be addressed directly to the carrier in accordance with 
the terms and conditions applicable to the carriage, and, if the damage occurred when the Seller 
bore the risk for the goods, also to the Seller in accordance with the preceding paragraph. The 
above-mentioned provisions regarding faults in the goods shall also in their relevant parts apply 
with respect to shortages in quantities. 
 
Remedies in respect of faults or shortages  



  
  

 

 

18) If there is in goods delivered any fault for which the Seller is liable and in respect of which a 
claim has been made in accordance with the provisions of section 17, the Seller shall at his own 
expense and with the promptness demanded by the circumstances at his own option, but after 
consultation with the Buyer, either rectify the fault (e.g. by repair or reprocessing), reduce the 
price in proportion to the fault, or deliver new and faultless goods in return for the faulty goods. 
The Seller shall thereby defray the necessary costs of transportation, but not any expenditure 
incurred for dismantling, installation or processing, unless otherwise agreed. If the Seller neglects 
to fulfil his obligations in accordance with the provisions of the first paragraph of this section, the 
Buyer has the right – after notification in writing to the Seller, but not subject to his consent – to 
remedy the fault himself and receive justifiable compensation from the Seller in respect thereof, 
or, if such a remedy is impossible and the fault is substantial, to cancel the contract in so far as 
the faulty goods are concerned.  If faulty goods are related to goods already delivered, or goods to 
be delivered later in such a way that the Buyer would suffer material inconvenience if he were 
partially to stand by the purchase, the Buyer may cancel the contract in its entirety. Apart from 
the remedies expressly set out in the contract or in these conditions, no other remedies can be 
invoked in respect of a fault in the goods. The Seller is not liable for direct or indirect damage or 
losses suffered in consequence of a fault in the goods. However, this limitation of the Seller’s 
liability does not apply if the Seller is guilty of gross negligence.  The above-mentioned 
provisions regarding faults in the goods shall also in their relevant parts apply with respect to 
shortages in quantities. 
 
Grounds of discharge from liability (force majeure)  
19) The Seller and the Buyer have no right in relation to each other to appeal to negligence in the 
fulfilment of the contract, if such fulfilment is substantially rendered difficult by industrial action, 
or by circumstances beyond the control of the party that could not have been anticipated when the 
contract was concluded, such as, but not limited to war, mobilisation, political disturbances, 
governmental intervention of various kinds, currency restrictions, fire, act of God, power 
shortages, interference with transport, extensive operational breakdowns, or substantial scrapping 
of goods by a party, or by deficient performance on the part of subsuppliers owing to any 
circumstance such as is referred to in this section. If a party has not immediately notified the 
other party in writing that such a circumstance has occurred, he has no right to appeal to this as 
grounds for discharge from liability. If any circumstance such as is referred to in this section has 
the effect that the contract cannot be fulfilled within a reasonable time, either of the parties has 
the right to cancel the contract in writing to the extent that it has not been fulfilled. If, in such a 
case, the Buyer cancels the contract, the Seller shall be entitled to receive compensation for the 
costs incurred by discharging delivery obligations up to the time of the contract’s cancellation; 
but not for what he can gain in the course of his business. 
 
Infringement of rights of third parties  
20) If goods are delivered in accordance with drawings, models or other patterns submitted by the 
Buyer, or in accordance with analysis prescriptions or descriptions given by him, the Buyer shall 
indemnify the Seller for any infringement of the rights of third parties, such as patents, patterns, 
or trademarks. 
 
Tools and models  



  
  

 

 

21) Repairs of tools and models, belonging to the Buyer and in the custody of the Seller, shall be 
paid for by the Buyer, if such repairs are caused by wear and tear or reasons not attributable to 
the Seller. The Seller shall be liable for keeping such tools and models during the agreed period 
of delivery. If they remain with the Seller after the period of delivery, the Seller shall keep them 
at the expense of the Buyer, unless otherwise agreed. All storage of such tools and models shall 
be at the risk of the Buyer. After three years have lapsed since completion of delivery of the 
goods, the Seller has the right - after notification to the Buyer in writing – to discard or return 
such tools and models unless otherwise agreed. Transportation of such tools and models shall be 
effected at the risk and expense of the Buyer. The term “tools and models” in this context 
includes other equipment required for the production of the goods and belonging to the Buyer. 
 
Cancellation  
22) The Buyer may not without the consent of the Seller cancel any contracted deliveries. 
 
Retention of title  
23) The Seller reserves the title to and property in goods delivered until full payment thereof. 
 
Payment  
24) Amounts overdue for payment will entitle the Seller to charge the Buyer interest. Such 
interest shall be calculated on a day-to-day basis on the amount outstanding from the date of 
maturity until paid at a rate 6 % above the official Repo Rate of the European Central Bank. 
 
Governing law  
25) The contract shall be governed by Swedish law, with exclusion of its conflicts of law rules as 
well as the International Sale of Goods Act (1987:822).
 
Disputes  
26) Any disputes shall be settled by arbitration in Stockholm, Sweden, in accordance with the 
provisions of the Swedish Act on Arbitration. Either party may, however, initiate legal 
proceedings against the other in a court of law that has jurisdiction to collect sums of money that 
are indisputably due and outstanding under the contract. 
 
 


